
 
 

 

To inquire about this position, please send an email with your contact information to contact@tacitLLC.com. Or call Joe Rosenfield directly at 920.437.4391. 

Title:  B2B Technical Analyst Location:  Green Bay,  WI 

Type:  Direct hire – full time Industry:  Manufacturing / Foods 

Summary: 

The B2B Technical Analyst will participate in the analysis of information systems problems related to EDI, XML, and other B2B and system 

interfaces, and will develop solutions to those problems.  She/he is responsible for working with users, business trading partners, and other 

IT personnel on problem areas to define application specifications.  Also performs eComm and related interface, database, and mapping 

design.  Defining and correcting operational difficulties encountered in executing eComm documents and other interfaces are required.   It 

will also be necessary to communicate effectively with trading partners, business units, and other IT team members. 

Duties and Responsibilities: 

• Analyzes existing procedures, identifies improvement opportunities and designs new A2A/B2B systems and business process models 

(workflows). 

• Organizes data files and prepares flowcharts of data movement. 

• Documents procedures and operation methods. 

• Prepares instructional material for users and completes user training. 

• Design report and screen formats. 

• Designs, tests, implements and documents program logic. 

• Prepares test data and analyzes program performance during testing. 

• Responsible for setup, maintenance, operations, performance tuning and documentation related to the B2B utility software. 

Requirements: 

Skills: 

• Minimum of two years’ experience using IBM B2B Integrator (or Sterling Integrator or GIS) is required. 

• Excellent customer service skills.  Ability to clearly explain technical concepts to others that are not as tech savvy. 

• Must have solid problem solving skills. 

• Excellent written and verbal communication skills. 

Education and Experience: 

• A Bachelor’s Degree in Information Technology is preferred.  

• Minimum of five years’ experience in EDI/eComm document translation and trading partner on-boarding is required. 


